Reservationless-Plus Conferencing

Reservationless-Plus Conferencing provides users with
access to On-Demand Conferencing, enabling you to
conduct a Conference Globally 24 Hours a Day,

7 Days a Week, 365 Days a Year, without the need to
make a Reservation or rely on an Operator.

Holding a Conference is as simple as Dialling a Local
Access or Freephone Number and Entering your own
Personalised Conference Code. The Leader of the
Conference is provided with a Unique PIN to schedule
a Conference. Reservationless-Plus Conferencing is
suitable for up to 100 Conference Participants.

Benefits Of Reservationless-Plus:

® NO Reservations required

® NO Duration Limits — Meet for as Long as
Required

® NO Operator needed but available if necessary

® Host or Leader of Conference has access to an
array of conference commands and controls

® Private Host or Leader PIN for Security

Event Connect

For a more Formal Approach to Your Company
Conference, look no further than Event Conferencing.

® Host a Company-Wide Quarterly Review

e Conduct Product Launches or Announcements

® Hold a Press Conference

e Communicate with Potential, and Current Customers
® Arrange guest speaker events

Benefits Of Event Connect:

Easy Access:

® Separate Speaker and Participant Dial-In Access
Numbers ensure everyone is joined to the Event
Quickly and Efficiently

® Participants are Automatically placed into the
Conference with Music on Hold, until the speaker is
ready to begin

® Speakers are Greeted by an Operator who can
Answer any last minute questions before initiating
the Event

Speed:

® Participants can Pre-Register in a matter of Minutes

® Streamlined Participant Entry helps to ensure the
Event starts On Time, even when expecting a
large number of attendees

Quality:
® High Quality Conferencing maintained Without
Operator Intervention for the participants

Feature Rich:

® Choose from a range of Premium ‘Surround the
Call' features to help Tailor the Event to meet
requirements

* Make the Event more of a Bespoke Experience and
Add Features such as a Q&A, Polling or a
Communication Line

Digitally Record the Event to Dial-In for future Playback,
have the Recording delivered on a CD or as an MP3 File,
or request a Transcription to keep on file. Our expert
reservationists will be able to advise on the features
which best suits the event’s purpose.



Unified Desktop

Unified Desktop access delivers a complete End to
End Hosted Unified Communications Portfolio
which includes IP Telephony Voice, Presence, Instant
Messaging (IM), Audio/Video/VWeb Conferencing and
a Leading Range of World Class Collaborative Tools
available anywhere today.

Unified Desktop Provides Access to:

e PC to PC voice

e PC to PC Video

® Group Instant Messaging

® |M/Presence

® Federation

® File Transfer

® Desktop Sharing

® Ad-Hoc Conferencing

® Schedule Web Conferences

Unified Desktop Benefits:

* Global 24/7 Support

® Adoption and Training

® Lower Capex and Opex

® Reduced Carbon Footprint

® | ocal Management of Roll-Out and Deployment

® Communicate with External Partners through
Federation

® |ncreased Productivity — Save up to 30mins per
day per user

® faster Decision Making — Decrease your
sales cycle by up to 20%

® Better Team Work — Collaborating through
Unified Desktop features

Unified Meeting

Unified Meeting enables you to Quickly and Easily

bring people together from Anywhere in the World,

so they can See what you want to Show Them, Hear
what you have to Say and Interact in order to Learn,
Collaborate and Make Decisions. You are provided with
Audio, Web and Video Conferencing in a Single
Proprietary System that Integrates with Everyday
Business Tools, such as Calendaring Systems and Instant
Messaging Clients, so Starting and Joining Meetings is
achieved with a Click of the Mouse. The best part is that
all of this as a managed service for you.

Reliable and Secure Unified Meetings enables you to
Present PowerPoint® Slides, Share Applications, Quiz
and Survey Participants and Show Web Sites, all with
the Same Impact and Results as In-Person Meetings.
Hence you meet more Productively and More Often
without the Time and Expense of Travel.

Use Unified Meeting for:

® Sales Presentations

® Training and E-learning Programs

® Marketing Seminars

® Product Launches

® Departmental Meetings

® Company Announcements

® Collaboration and Project Management



